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CHAPTER IV- GRIEVANCES





Article 54 _______Grievance Procedure





a.  Any  grievance  pertaining  to the  implementation  or interpretation  of  the  present  Collective


Agreement that the concerned persons have not been able to solve directly will be brought by the


Personnel Committee, within 30 days following the knowledge of the alleged grievance, to the


attention of the relevant manager for conciliation.


b.  If such a conciliation does not satisfy the plaintiff(s), an appeal may be made to the Director-


General within 10 working days. The Director-General shall take his decision within 15 working


days.


c.   The Director-General's decision is subject to an appeal to the Arbitration Committee under the


provisions set up in the following article.


Article 55 ______Arbitration Committee


a.  Composition


The Arbitration Committee is composed of five persons: two employer delegates, two employee


delegates, and a Chairman appointed by the two parties.


b.   Decisions


The decisions of the Arbitration Committee are taken by a majority vote. These decisions are


communicated to the interested persons in the shortest possible time.


c.   Competence


The Arbitration Committee is empowered to rule in fact, in law and in equity on:


•   the implementation and interpretation of the present Agreement,


•   the classification of staff members in case of disagreement between the staff member and the


Foundation on this issue,


•   the ratification of written agreements concerning the implementation of the provisions of this


Agreement as provided for in the transitory and final provisions of the present Collective


Agreement,


d.   Functioning


The Committee hears, together or separately, the Director-General or his/her representative as well


as the plaintiff and/or his/her representative.


The Arbitration Committee can ask the assistance of any person it wishes and conduct any hearings


it deems necessary.


e.   Procedure


The Arbitration Committee can be called upon to settle a grievance only if this grievance has not


been able to be resolved directly by staff members of the Foundation in accordance with the


procedure provided for in Article 54 and if the request for settlement is made by:


a staff member of the Foundation


the Foundation of the International School of Geneva


the Federation of Staff Associations


the Syndicat Suisse des Services Publics


the Association des Commis de Gen~ve


f.     Costs


1  The administrative costs related to the functioning of the Arbitration Committee are borne by


the Foundation.


2  Each party shall cover its own costs incurred in an arbitration procedure.


3  The costs of the Chairmanship will be borne equally by the two contractual parties.


